
Your Hybrid Conference: 

How to engage a virtual audience

Engaging delegates can be tricky during a face to 
face conference, let alone a virtual or hybrid one 
when you’re competing with distractions such as 
email inboxes and social media.  
Here are some of our top tips to help keep virtual 
attendees engaged during your hybrid event!

10 TOP TIPS TO KEEP YOUR VIRTUAL AUDIENCE ENGAGED

1.   The first minute of a live session is the most important – if you do not grab your delegates’ 
attentions in this time, their minds will start to wander.  Make sure it starts with a bang!

2.  Ask your speakers to use stories, anecdotes and other narrative techniques to keep 
delegates engaged.  Breaking up sessions into smaller, 3-5 minutes segments keeps them 
interesting.

3.  Encourage your speakers to limit each presentation slide to one topic or idea.  A greater 
number of clearer slides are easier to view on mobile devices and frequent slide changes 
helps to keep the audience engaged. 

4.  Use interactive tools such as polls to bring your virtual delegates into the conversation 

5.  Use your live chat function!  Many online delegates enjoy watching the chat during a live 
session, so use this to interact with them and encourage your speakers to take real-time 
questions.

6.  Finish up the session by telling your delegates how they can use the knowledge they’ve 
just gained, and where they can go to learn more.

7.  Encourage your conference host to acknowledge your virtual attendees – it’s easy for in-
person delegates to forget that there may be delegates tuning in online.

8.  During Q&A, ensure your moderator or speaker repeats every live question before 
answering so that these are heard by your online delegates.

9.  Have a plan in place to fill any gaps that might occur in your in-person agenda (e.g. 
lunch and coffee breaks). Consider having an on-site ‘roving reporter’ doing interviews 
with delegates and exhibitors, or use these breaks to showcase some of Glasgow’s tourist 
attractions to virtual delegates via a live stream.

10.  Make sure that your virtual delegates don’t miss out on exploring your conference city.  
Our Hybrid toolkit offers a wealth of resources such as sample presentation slides, videos of 
Glasgow, and activities to help bring a touch of Glasgow and Scotland to your online content.


